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INTRODUCTION

 Maximize Your Cruise and Destination Experi-
ence is a go-to manual with the latest information 
from books, articles, interviews with world cruisers, 
and our own personal travel experiences to help you 
more fully enjoy both your onboard participation and 
portside adventures.

 More specifically, this book provides a timeline, 
a guide to step you through the preparation process. 
It also offers travel-tested ideas about topics such as 
getting the best cruise values, finding a free house or 
pet sitter, understanding the big picture in terms of 
travel insurance, streamlining the packing process, 
juggling your money while overseas, navigating your 
port experiences, enjoying your sea days, and so 
much more.

 Because it is infused with more than 250 photos 
from around the globe, Maximize . . . will pull you into 
the destinations introducing you to the people and 
sights pictured. The book will also enlighten you with 
spirited anecdotes, unforgettable stories, and poign-
ant quotes that will serve to enhance your reading en-
joyment.  

 Although designed to emphasize cruising, over 85% of 
this book is equally relevant to travelers in general, no mat-
ter what mode of transportation they choose.

 Enjoy your next adventure! We look forward to meeting 
and conversing with you through our blog at 

worldsailaway.wordpress.com 
and/or our website at

 www.maxyourcruise.com.

http://worldsailaway.wordpress.com
http://worldsailaway.wordpress.com
http://www.maxyourcruise.com
http://www.maxyourcruise.com
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HOW TO USE THIS BOOK
 Maximize Your Cruise and Destination Experience 
consists of 25 chapters, each filled with helpful sugges-
tions and countless tips. You can choose to read it from 
beginning to end or you can skip around, exploring the 
chapters that seem most relevant to you at a particular 
time. 

 The digital book is multi-touch giving you the opportu-
nity to explore additional information about resources,  lo-
cations, and such. “Click Here” signals interactive touch 
points that will take you to websites, special youtube vid-
eos, blog entries, as well as picture galleries focused on a 
featured topic.

 Searching on a topic, person, or place is simple in 
the iBooks version. Tap the top right hand corner of the 
screen to reveal the Spotlight tool. Tap the tool to activate 
the search box. Type a word or page number in the 
search box. Search results appear as you type.

 Continuing effort has been made to keep the Inter-
net links within this iBook current. However, the pace of 
ever evolving information can make this task daunting. 
So we apologize in advance for any broken links you find.

Girl in Nepal
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In the Beginning

Pix 1.1 Piha Beach on the Tasman Sea west of Auckland, New Zealand
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Most of us imagine that when we have the time, we’ll 
take that cruise, and it will be wonderful. We envision 
all the places we’ll visit; the choices are almost end-
less. We’ll do it when winter comes. Winter came, 
though, and we had made no plans. We say we’ll do it 
in the summer, but summer came . . . and on and on 
until five to seven years have passed us by. It’s time 
to set ourselves in motion. It’s time to take action! 

How do we plan for a cruise?

We begin by dreaming!  ~  It’s as simple as that!

Pix 1.2 Eiffel Tower, Paris, France



SECTION 1

 With whom do you 
want to travel? 

How long can you be gone?
 

Do you have a special goal
 or purpose you want

 to accomplish? 

What is most important to you 
and your traveling companion?

Write down you answers,
putting them in order 

of importance, as you imagine 
the voyage you will enjoy.

Where Do You Want to Go?

9

Pix 1.3 Traditionally decorated camel against backdrop of Great Pyra-
mid of Giza
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 Your dream itinerary truly is the perfect 
starting place. Unearth your bucket list and 
see what destinations you’ve jotted down. In-
vestigate how to mesh some of them together 
through a particular cruise. Add a few transi-
tions, some specific experiences, a little spice, 
at least one splurge; and before you know it, 
you’ve put together an adventure worthy of pur-
suit.

 Beyond dreaming, spend time reviewing 
travel and cruise magazines as well as Internet 
sites that focus on where to go and what to 
see. Books such as Patricia Shultz’s 1,000 
Places to See Before You Die can stimulate 
your thought processes about what to add or 
eliminate. If you end up with a few holes in 
your plan, request the assistance of a travel 
professional.

Pix 1.4 Where the Indian Ocean and Atlantic Ocean meet out-
side Cape Town, South Africa



SECTION 2

That question should be easy to answer, but 
if you think about it, you probably know 
many people with whom you can travel, 

choosing may even be difficult.

 For years we talked about a sister trip, but we 
weren’t able to get it off the ground. Finally, opportu-
nity knocked. We packed our bags, left town, and 
had a fabulous adventure together. We each had spe-
cial dreams of destinations and activities that could 
be accomplished through this cruise. Dinner was al-
ways special, as we shared our experiences ashore 
and described the people we met during the day. 
What was somewhat unconventional was that Mary 
Jane’s husband stayed home while we wandered the 
globe, so you may want to think outside of the box 
when it comes to choosing travel companions.

With Whom Do Want to Travel?

11

Pix 1.5  Big Ben clock in London, England
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 How about taking your children or grandchildren on 
a cruise with you? If you do take children, just make cer-
tain the cruise you choose has programs specifically 
geared to the interests of children or teens.

 Also consider the interests and desires of your 
travel companion(s). For example, if you want to book a 
cruise focusing on jazz music and your partner is not a 
jazz fan, you may want to look further or seek counterbal-
ancing activities; but then again, you don’t have to do 
everything together. Sometimes it’s more fun to venture 
forth on your own and come together in the evening, 
with each having unique stories to tell. 

Pix 1.6  Gondolas in Venice, Italy



SECTION 3

 Whether your dream cruise is twenty 
days or 120, you can find one to suit your 
wants and desires. You may have already 
taken a seven-day Caribbean or Alaskan 
cruise and want to branch out, to try some-
thing new. You can build on your Caribbean 
experience by including either a partial or 
complete transit of the Panama Canal. Add a 
land package to an Alaskan cruise so you 
can experience the wildlife, beauty, and inte-
rior of Denali National Park. You may choose 
to sail from the West Coast over to the Ha-
waiian Islands and back. Each of these 
cruises lasts between two and three weeks.

 Taking the next step, you might consider a transatlantic cruise to Europe or a transpacific cruise to Japan or 
China. Look for value pricing on these packages. Cruises to South America have many choices too, depending on 
whether you embark from the East Coast or the West Coast. If you can be gone for sixty days, take the circumnaviga-
tion cruise of South America and see it all plus a possible glimpse of Antarctica.

How Long Can You Be Gone?

13

Pix 1.7  One of many canals in Amsterdam, The Netherlands
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 The possibilities are endless. Perhaps you have 
dreamed about sailing around the world but have neither 
the time nor the resources to make that dream a reality. 
Maybe you will never be able to devote 115 days to such a 
cruise; nonetheless, every world cruise sells segments, so 
you can bank the time and resources to accomplish your 
desire in a couple of steps over the course of a few years. 

 Breaking your world tour into segments, you might 
tour South America and South Africa one year, Australia 
and Asia another year, and Europe and Northern Africa 
some time in the future. Cunard, Holland America, 
Oceania, Princess, Silversea, and Crystal all offer world 
cruises, so you have various price points and itineraries 
from which to choose.

 Some cruises are limited to particular times or sea-
sons during the year. For example, repositioning cruises 
take place in the spring and fall with transatlantic voyages 
to and from Europe.

 Fall foliage trips to New England and Canada are 
good opportunities for repositioning cruises. These voy-
ages usually are value priced, giving you more cruise days 
at a lower price. Cruises to Alaska usually begin in May 
and cease sailing by the end of September.

Pix 1.8 Evening photograph of Notre Dame de Paris cathedral in Paris, 
France
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 Most world voyages (and their segments) begin in the 
Northern Hemisphere during January or February; 
however, some that begin and end in Australia leave 
port in May. Ask your travel professional to watch for 
value pricing on your preferred itinerary. Sometimes a 
deal will fall into your lap when you least expect it. 

I travel a lot;
I hate having my life disrupted by routine.

~Caskie Stinnett, former editor of 
Travel and Leisure Magazine

Pix 1.9 Sri Mariamman Temple Singapore
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Yes, You Need a Travel Agent
 Why do you need the services of 
a local travel professional? The Inter-
net has all the travel information you 
could ever need: guidebooks, journals, 
timetables, magazine articles, and 
great photographs. Plus, you can book 
your cruise tickets through any one of 
numerous websites, including those of 
the cruise lines.

 Let’s give this question a differ-
ent spin: Your seven-year-old daughter 
has broken her leg. Using the Internet, 
you can locate all the information and 
even the tools and materials neces-
sary to set a broken bone. Would you 
set her leg yourself?  No, of course 
not! Why, then, wouldn’t you use the 
services of a travel agent, not only to 
book a cruise but also to be a guide-
by-your-side every step of the way, par-
ticularly when, in most cases, the serv-
ices of travel professionals are free? 

Pix 2.1 Balinese woman
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with consolidators and consortiums help them negotiate 
extra benefits for their clients (for example, free or inex-
pensive stateroom upgrades, reduced single-supplement 
prices, onboard credits, free or less expensive airfare).

 Cruise lines often communicate promotions and spe-
cial deals to travel agencies prior to advertising them over 
the Internet (see, for example, “Booking Late” in Chapter 
21 for one such offer). Additionally, some agencies pur-
chase blocks of space on a ship and offer it to clients at 
reduced group rates. Travel agencies will also give their 
clients value-added benefits such as shipboard credit, din-
ner at a specialty restaurant, and so forth. Agents also 
will be able to tell you about cruise lines that might better 
match your needs. 

 After you have booked, online retailers and the 
cruise lines won’t let you know that a new promotion will 
lower a fare by several hundred dollars, but travel advi-
sors track the fluctuating cruise prices for you; and when 
they find a lower price, in most cases they will be able to 
arrange a reduction in your fare, obtain onboard credit, or 
secure a free or inexpensive stateroom upgrade to com-
pensate you for the fare reduction. Additionally, travelers 
who booked online often learn too late that the price that 
looked good on the Internet didn’t include the fees listed 
in fine print or contain the same extras offered through a 
travel agency. 

 Would it surprise you to learn that according to Jane 
Wooldridge, contributing cruise editor of Travel + Leisure, 
“Eighty percent of cruisers still book through a travel 
agent.” Here are three major reasons why:

✦  In almost all instances, a travel professional will be 
able to secure the same or better pricing than you can 
get over the Internet or directly through a cruise line.  

✦  The travel advisor’s knowledge and expertise, ac-
quired through training and years of experience, are 
invaluable in assisting you to make important deci-
sions throughout the process of selecting a ship and 
cabin.

✦ A travel agent serves as your advocate and advisor 
throughout the process, from before you book the 
cruise until you return home.  

Travel Agents Can Secure a Better Price
 The pricing of cruises purchased through Internet re-
tailers and the cruise lines themselves tend to be compara-
ble. Chances are, however, you will be able to obtain a bet-
ter price through a travel agent, particularly one who spe-
cializes in cruising. 

 Travel professionals not only know where, when, and 
how to look for the best pricing, but their strong working re-
lationships with cruise suppliers and their association
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The cruise fare you see advertised is not the price 
you’ll end up paying. On mass-market lines, the ad-
vertised fares for the smallest windowless cabins, 
are usually so incomplete as to be virtually meaning-
less. They don’t include an array of mandatory 
charges such as taxes and port fees that can add 
hundreds of dollars to your overall bill.

  --Wendy Perrin, “Insider Tips on Cruise Deals”

 Travel professionals can determine whether it is less 
or more expensive to purchase an airline ticket on your 
own rather than through the cruise line. They can also de-
termine if it makes more sense to book a luxury line that 
includes more shipboard expenses in the upfront price 
than a line that appears to offer a lower price. What about 
the “free airfare” some cruise lines offer? How much will 
you actually pay for it? Perrin, in the article mentioned 
above, suggests using a travel agent to learn the upfront 
cost of a cruise without first putting down a deposit. 

Say you’re intrigued by a Deluxe cruise offer of free 
airfare and two-for-one cruise fares in Europe. The 
advertised price for a fourteen-day cruise from Istan-
bul to Venice in a penthouse suite is $7,499 per per-
son, yet the total for two on the invoice is a whop-
ping $18,870. Why?. 

Pix 2.2  St. Basil’s Cathedral on Red Square, Moscow, Rus-
sia
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First of all, the “free airfare” actually costs $1,018 in 
air-related taxes, fuel surcharges, and ticketing fees. 
Government fees, taxes, security, and handling 
charges total $728. Airport-to-ship and ship-to-airport 
transfers add on $344; insurance, $1,684; and Turk-
ish visas, $98. That’s how you reach $18,870.

Travel Agents Offer
 Knowledge and Experience

 Saving money is definitely a benefit, but many people 
believe that the most important reason to work with a 
travel professional is the knowledge, expertise, and experi-
ence they provide.

You can save only so much money on a cruise, but 
you can never stop making a trip better and more in-
teresting, and there is always something you don’t 
know about. 

--Larry Olmsted, travel writer for Forbes

 Which ship has the atmosphere that will best suit 
your lifestyle and interests? What cabin makes the most 
sense, given your proclivities and budget? Do you have the 
right documentation to enter China? Which travel insur-
ance should you purchase?  Which cruise lines offer senior 
citizen discounts if one person in the cabin is 55+ years of 
age? What about discounts for military service? A travel 
agent easily answers these and many other questions.

Pix 2.3  Copper lion at Hall of Benevolence and Longevity in Bei-
jing, China
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 Not only do travel consultants have firsthand informa-
tion about the features and quirks of cruise lines, ships, 
and destinations, but also good travel professionals make 
a point of getting to know you, your interests, likes and dis-
likes, to help you choose the right cruise, one you will en-
joy more than other options. As you will see in Chapter 3, 
there are so many alternatives that you will find the assis-
tance of a seasoned advisor very helpful.

WHAT ABOUT UPGRADES?
 Large travel agencies, and those that book a relatively 
high number of cruises with a particular line, may occa-
sionally offer a stateroom upgrade for a client. Sometimes 
the upgrade is free; at other times, you might be offered 
the upgrade for an extra fee. But . . .

Is an upgrade always an upgrade?   

 Upgrades are often appealing. For example,  a couple 
was give the opportunity to exchange a balcony stateroom 
for a larger room in a higher category. They were delighted 
— that is until their travel advisor showed them that the bal-
cony in the higher category had an obstructed view. Be-
cause of the information conveyed by the travel agent, the 
couple chose to remain in the smaller cabin from which 
they had a 180-degree view. The expertise and experience 
travel consultants willingly share can save you from mak-
ing unfortunate mistakes. Pix 2.4 Vatican Obelisk at St Peter’s Square
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A good agent can cut through the clutter of deals 
out there and let you know that a Caribbean cruise 
in early September looks like a great deal, but 
that’s because it’s hurricane season.

       --Johanna Jainchill

Travel Agents Provide
Continuous Advocacy Assistance

! Think of a travel agent as your advisor, your advo-
cate throughout the cruise, rather than as just someone 
through whom you purchase a ticket. In the event that 
something inadvertently goes wrong, your agent will help 
to set things right. 

 Heidi Sarna from Frommer’s sketched the actions 
of travel agents coming to the rescue of clients who 
were on their way to Santiago, Chile, to begin a cruise 
when an earthquake hit:

Their flight was diverted to Lima, Peru, and then re-
turned to Atlanta. They had booked their air ar-
rangements with the cruise line, spending almost 
$11,000 on the whole package, but the cruise line 
was of no help when trouble struck. They were told 
flat out: “You’re on your own.” Further they were 
told if they weren’t on the ship, they would be sub-
ject to up to 100% cancellation penalties. 

Though the cruise line told the travel agents there 
were no seats on any flight to get the clients to the 
ship on time, the agents kept tabs on the airlines. 
When the Santiago airport reopened, the agents 
found two seats on the first flight from Atlanta to 
Santiago; and the clients made it to the ship in time.   

 Although the above sounds a bit like a Superman epi-
sode, travel professionals do go to great lengths to ensure 
their clients’ vacations are good ones. When a flight is can-
celed or something goes wrong on a cruise, you’ll be 
happy to have your travel advisor as an advocate on your 
side. As Larry Olmsted stated,

  When your travel agent, who books dozens of 
cruises a year calls, representing say $250,000 in 
revenue, the cruise line will listen more attentively 
and act more swiftly because the line needs to keep 
its best customers, in this case your travel agent, 
happy. 

How To Choose a Travel Agent 

 If you aren’t happy with your current travel advisor, 
check with friends and neighbors who use an agent they 
trust. It’s also a good idea to look for a travel professional 
who has the education, training, and affiliations suggest-
ing competence and expertise. What Realtors are to the 
real estate profession, ASTA (American Society of Travel
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Agents) members are to the travel profession. Dealing with an ASTA member gives you an advisor who subscribes to the code 
of ethics and generally accepted industry standards and practices, in addition to being someone who has access to various 
types of education, training, and resource materials.

  Look for an agent who is certified as a Master Cruise Counselor (MCC) or an Elite Cruise Counselor (ECC), indicative 
of cruise ship experience, course work completion, and ship inspections. Additionally, choose an advisor who is a Certified 
Travel Counselor (CTC), as this certification also requires coursework. Finally, as mentioned earlier, find a travel professional 
who wants to get to know you, your wants, likes, dislikes, and special interests—one who will make suggestions that take your 
personality and interests into consideration when suggesting lines, ships, and specific cruises.

Pix 2.5  Alatskivi Castle on eastern border of Estonia. Built in 1880-1885 and modeled after Balmoral castle in Scotland
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Selecting Your Home at Sea

Pix 3.1 Silver Shadow ~ luxury sailing by Silversea



SECTION 1

Matching Yourself to the Right Ship
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 Would you prefer to cruise on a large ship that neces-
sitates two pages in the daily program to cover all of the 
activities offered, or a smaller ship that will call at rarely 
visited ports? Are you looking forward to sea days or do 
you desire a port-intensive cruise?

 What about dress code? Do you want more or fewer 
formal evenings? What special interests do you and your 
cabin mate have that will make one voyage more attrac-
tive than another? Do you have health or disability issues 
that need to be taken into account? 

Pix 3.2 ms Celebrity Solstice
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SIZE OF THE SHIP

 A relatively easy way to begin the process of finding 
a ship that appeals to you is to think in terms of larger, as 
opposed to smaller, ships. Ship size does make a differ-
ence!

Characteristics of Larger Ships  
 The newer mega-ships attract people who are more 
interested in cruising than in destinations. In fact, some 
lines boast that the ship is a destination in itself. Larger  
ships provide a wider assortment of on-board activities 
and passenger entertainment. The amenities also are 
larger in terms of number and variety (see “Mainstream 
Lines” in Section 1 of this Chapter for the wide-variety of 
amenity options available).  

 For people who are skeptical about how well they will 
fare when the seas turn rough, larger ships provide a 
smoother, more stable ride during inclement weather. For 
example, a world cruiser from South Carolina spoke of 
the exceptional sea-worthiness of the Queen Mary 2:

It’s important to consider the size of the ship. The 
QM2 has about 2,500 passengers and 1,250 crew.  
She is a B-I-G ship, and because it is so large, you 
don’t feel that it is moving, even during storms!

  ---Jim Ryan, world cruiser from South Carolina 

 Additionally, a larger ship has the added advantage of 
helping you keep your weight in check because you have 
to walk so far to meals, activities, and entertainment. 
There are a few disadvantages to traveling on large cruise 
ships, however. They often dock in industrial or container 
ports located forty-five minutes to an hour from points of 
interest. In his book, Cruise Savvy, John Maxtone-Graham 
recounted a complaint about the distance between the 
ship and a place the passenger had come to see:

Why did they have to put the ruins so far from the ship?
                 --Complaint overheard on a bus returning 

from the Mayan ruins at Chichen Iza

Pix 3.3 Mayan ruins at Chichen Iza


